Term Contract No. 863A

STATE OF NORTH CAROLINA, DEPARTMENT OF ADMINISTRATION
DIVISION OF PURCHASE AND CONTRACT
116 West Jones Street, Raleigh, NC 27603-8002

Term Contract 863A Tires — Pursuit, Passenger, Radial Light Duty Trucks, Commercial Radial Light
Trucks, Commercial Medium Radial Truck, Off-road Radial and Commercial
Medium Radial Truck-Low Platform Trailer Tires.

Effective Dates January 1, 2009 through June 30, 2013

Bid Number 801441

Administrator Mike Brendle, CPPB
Phone (919) 807-4516

Fax (919) 807-4510

E-Mail Tmike.brendle@doa.nc.gov
Last Updated May 24, 2013

1.General Information-

03/01/2012-SEE IMPORTANT RECALL INFORMATION IN THE ADDENDUM SECTION OF
THIS CONTRACT

PLEASE READ THE ENTIRE CONTRACT BEFORE ORDERING TIRES-

Each group listed in the contract contains the contractor’s full line of tires for that specific group. Furthermore, it should be
mentioned that the most commonly used tires should be available locally thereby reducing inventory and storage needs.

The using agency is to notify the contractor promptly regarding any claims for unsatisfactory performance or tire failures
which appear to be caused from defective materials or workmanship. If satisfactory adjustment cannot be obtained from
the contractor, the Division of Purchase and Contract should be notified.

The Division of Purchase and Contract requests immediate notification in writing of any dissatisfaction or problems
encountered. Complaint to vendor form http://www.pandc.nc.gov/documents/vendcom.doc

The proper choice is very important for safety, performance, and tread life. Be sure to contact the contractor(s) or dealers
so that you select the right tire for your particular application, whether it be highway, on or off the road, mud and snow,
etc., as well as the right tread design. One of the provisions of this contract is for the successful bidder to provide
technical advice. Please make use of this if you have any questions. Names, addresses, and phone numbers are shown
herein.

Since some categories are dual award, before ordering tires, agencies should consider at a minimum; application of tires,
tire size (including tread depth) availability, prices, delivery and service locations.

2.Scope of Contract

The scope of this contract is limited to tires for Pursuit, Passenger, Radial Light Duty Trucks, Commercial Radial Light
Trucks, Commercial Medium Radial Truck, Off-road Radial and Commercial Medium Radial Truck-Low Platform Trailer
Tires. NOTE: Tractor tires are not covered under this contract. Follow established purchasing polices and
procedures for obtaining these type tires.
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Term Contract No. 863A

This contract is for use by all state agencies, departments, institutions, universities, community colleges (except those
exempted by statute), and certain non-state agencies. This contract has provisions for delivery of tires to the ordering
agency location and/or the ordering agency may take vehicle to an authorized participating contract dealer for tire
dismounting and mounting of new tire(s). Ordering agencies must use this contract for delivery of tires and for taking
vehicle(s) to an authorized participating contract dealer within 15 miles from agency location. The contractor must honor
contract pricing whether tires are delivered and/or if an ordering agency takes the vehicle to the authorized participating
contract dealer regardless of mileage from user location. Where a vehicle manufacturer recommends a different
brand/mfr than the one(s) listed in this contract the ordering agency will decide if they are exempt from using this contract.
Successful vendor(s) shall be required to fill small orders from their stock. Minimum order is one tire. Ordering agencies
have the option to take vehicle to an authorized participating contract dealer for dismounting of tire(s) and mounting of
new (Monday-Friday during normal business hours, excluding State observed holidays)
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Term Contract No. 863A

NON-STATE AGENCIES ELIGIBLE TO PARTICIPATE IN THIS CONTRACT

In accordance with North Carolina General Statutes, certain non-state entities described below, may participate in this
contract on a voluntary basis. Any of the non-state entities that choose to participate in this contract must abide by the
terms and conditions that are set forth in this contract.

Nonprofit corporations operating charitable hospitals, local nonprofit community sheltered workshops or centers that meet
standards established by the Division of Vocational Rehabilitation of the Department of Health and Human Services,
private nonprofit agencies licensed or approved by the Department of Health and Human Services as child placing
agencies, residential child-care facilities, private nonprofit rural, community, and migrant health centers designated by the
Office of Rural Health and Resource Development, private higher education institutions, counties, public school units,
cities, towns, governmental entities, volunteer fire departments, rescue squads, and other subdivisions of the State and
public agencies thereof.

Successful contractor will be required upon request by user, at no additional cost, to have qualified representative visit
agencies and points of use to advise and assist in the application of good tire maintenance practices. List title, name,
address and telephone number of trained service representative(s) who will be responsible for assisting the State in
proper tire maintenance practices.

All tires to be of current production and must carry all markings currently required by the federal government at time of
shipment, and must be in compliance with all applicable State and Federal regulations.

In addition to bid prices, consideration was given to other pertinent factors, such as, but not limited to, delivery offered,
bidder’s service capabilities (number of statewide locations for authorized participating contract dealers), compliance with
specifications and bid requirements, warranty, breadth of line offered by group, distribution facilities, past performance
(bidder and tires), tread depth, and bidder’s overall qualifications. The State reserved the right to make a single award
(per group or overall) or multiple awards (per group or overall), if it was determined by the State to be in its best interest.

PRODUCT RECALL:

The contractor expressly assumes full responsibility for prompt notification to the ordering agency and the contract
administrator of any product recall in accordance with the applicable state or federal regulations.

3.Taxes

Prices or Discounts shown herein do not include any North Carolina sales or use taxes. At the time of purchasing the tires
end users may be required to complete the following Federal Excise Tax Form for Goodyear Tires and Bridgestone-See
example below.
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Term Contract No. 863A

FEDERAL EXCISE TAX
ULTIMATE PURCHASER CERTIFICATE

(For use by (1) State or local government, (2) Specific Federal accounts (listed below),
3) Non Profit Educational Organizations, and (4) Tires used on Private Interclty, Local, and School Buses.)

L, the undersigned, hereby certify that | am the of
(Title of OMeer)

(State or local governments, Non Profit Educational Organization, Tires used on Private Intercity, Local, and School Buses)

(City) ' (State)

the ultimate purchaser of the articles specified herein and that I am authorized to execute this certificate and that all articles are
purchased from:

Name of Company or Dealer

Address

For the exclusive use of’
Check applicable classification:

( ) 1.State or Local Government & * National Guard (*for FET purchases treated as an agency of the State)

( ) 2. Federal Government Agencies: MUST be one of the following accounts ONLY: Indian Tribal Government,
American Red Cross, Dept of Defense (which includes U.S Army, U.S. Navy, U.S. Airforce, U.S. Marines, and
U.S. Coast Guard).

( ) 3.Non Profit Educational Organization. Form 637 Reglstration#
It is understood that this exemption is for use by a non-profit educational organization in the purchase for its exclusive use of articles subject to
manufacturers excise tax; or by an organization exempt from income tax deseribed in section 501 (¢ ) ( 3 ) of the Internal Revenue Code in the
purchase of any such article for the exclusive use of its school which qualifies for the exemption.

( ) 4. Tires used on Private Intercity, Local, and School Buses Form 637 Reglstratlon#
It is understood that this exemption applies to tires, and the Intercity and Loeal buses must be scheduled along regular routes, or have the seating
capacity of at least 20 adults and the purchaser holds certificate of Registry # from IRS Form #637

IMPORTANT:: For categories 3,and 4 above, exemption cannot be allowed without a valid registration number obtained
from The District Director of* Internal Revenue on Form 637. A copy of Form 637 or letter from IRS reflecting reglstration
# must be attached.

IT IS UNDERSTOOD THAT THE EXEMPTION FROM TAX IN THE CASE OF SALES OF ARTICLES UNDER THIS EXEMPTION
CERTIFIFCATE TO THE STATE, ETC,, IS LIMITED TO THE SALE OF ARTICLES PURCHASED FOR THEIR EXCLUSIVE USE, AND IT IS
AGREED THAT IF ARTICLES PURCHASED TAX FREE UNDER THIS EXEMPTION CERTIFICATE ARE USED OTHERWISE OR ARE
SOLD TO EMPLOYEES OR OTHERS, SUCH FACT WILL BE REPORTED BY ME TO THE MANUFACTURER OF THE ARTICLE OR
ARTICLES COVERED BY THIS CERTIFICATE.

IT IS ALSO UNDERSTOOD THAT THE FRAUDULENT USE OF THIS CERTIFICATE TO SECURE EXEMPTION WILL SUBJECT THE

UNDERSIGNED AND ALL GUILTY PARTIES UNDER SECTION 7201 TO A FINE OF NOT MORE THAN §10,000 OR IMPRISONMENT FOR
NOT MORE THAN 8 YEARS, OR BOTH, TOGETHER WITH THE COSTS OF PROSECUTION,

Signature

Address

Date

BLANKET CERTIFICATE - Detall not required

For single exemptlon certlflcates please provide detall on next page

EFFECTIVE THROUGH

(maximum of three years)

(Sce next page for detail required for single certificate)

Page -4-




Term Contract No. 863A

ULTIMATE PURCHASER CERTIFICATE

(For use by (1) State or local government, (2) Specific Federal government accounts listed on page 1, (3) Non Profit Educational Organlzations, and
(4) Tires used on Private Interclty, Local, and School Buses.)

(Page 2)

Detail required for Single Exemption Certificate

Vendor'sinvolce @~ Artlcles @ DateofResale = Quanfty @~ Use Made
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Term Contract No. 863A
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Term Contract No. 863A
4.Abnormal Quantities

For purposes of this Invitation for Bids and any resulting contract award, any agency requirement that exceeds $ 100,000
must be forwarded to the Division of Purchase and Contract for processing. The Division, at its sole discretion, may
process any such requirement in one of the following ways:

1) Purchase may be authorized at the current level of pricing with the current contract vendor(s)
2) Additional discounts from the current level of pricing may be negotiated with the current contract vendor(s)
3) A separate Invitation for Bids may be issued for the requirement

5.Minimum Orders

For this contract is one tire.

6.Placement of Orders

Orders will be placed throughout the contract period on an as-needed basis for the quantity required at the time, and will
be issued directly to the respective designated suppliers.

Contract changes, if any, over the life of the contract are implemented by contract addenda released by the Contract
Administrator to the contractor. If the contractor is accepting orders and/or delivering through other parties, for example a
manufacturer accepting orders and delivering through a dealer network or dealers receiving orders through a network of
other dealers, then it is the responsibility of the contractor to apprise such parties of all such contract addenda.

The Goodyear Tire and Rubber Company | All orders are to be issued to the local Goodyear dealers or
distributors listed in the link below. Invoices will be received from
them.

Goodyear dealers:
http://www.pandc.nc.gov/documents/GoodyearDealerListing.xls
call dealers for Federal ID number

Bridgestone America’s Tire Operations, All orders are to be issued to the local Bridgestone/Firestone dealers
LLC or distributors listed in the link below. Invoices will be received from
them.

Bridgestone/Firestone dealers:
http://wwWw.pandc.nc.gov/documents/Bridgestonedealerlisting.xls
call dealers for Federal ID number

Placement of Orders

Orders will be placed throughout the contract period on an as-needed basis for the quantity required at the time, and will be
issued directly to the respective contractor(s) or their designated suppliers. Contract changes, if any, over the life of the contract
are implemented by contract addenda released by the Contract Administrator to the contractor. If the contractor is accepting
orders and/or delivering through other parties, for example a manufacturer accepting orders and delivering through a dealer
network or dealers receiving orders through a network of other dealers, then it is the responsibility of the contractor to apprise
such parties of all such contract addenda.

Order Placement Via E-Procurement (Catalog ltems)

a. Click on the following link: E-Procurement Users
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Term Contract No. 863A

b. When placing an order in the e-procurement system, the very first thing to do is to go to the catalog tab
and select options. After you have selected options, select contract ID. In the contract ID space type in
the contract ID number, 863A.

c. Please make sure the keywords space is blank and the contract ID is typed in the contract ID section.

d. After selecting the contract ID and to narrow the search to a particular manufacturer select the
manufacturer from the drop down

e. When the item to be ordered has been located complete the requisition and issue the purchase order.
Non E-Procurement Users:

The E-Procurement Public View will be the only place for Non E-Procurement Users to view the

item/pricing information.

a. Click on the following link: E-Procurement Public View

b. For online assistance regarding item searching; click on the “How to” underlined link located
near the upper-right hand corner.
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NOTE:

WHEN CREATING A PURCHASE ORDER IN EPROCUREMENT AND THE DEALER IS NOT
LISTED AS AN AUTHORIZED DEALER IN THE E-PROCUREMENT DROP DOWN, ORDERING
AGENCIES MAY STILL CREATE A NON-CATALOG PO AND INDICATE THE TERM CONTRACT
NUMBER 863A IN THE BODY OF THE PO. IN ADDITION, IF THE DEALER IS NOT LISTED IN
THE CONTACT 863A (THERE IS A DEALER LINK) THEN THE DEALER HAS NOT BEEN
AUTHORIZED BY GOODYEAR OR BRIDGESTONE TO SERVICE NC GOVERNMENT.
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Term Contract No. 863A

7. Delivery
Delivery
The Goodyear Tire and Rubber Company Within 10-30 Days ARO
Bridgestone America’s Tire Operations, Within 30 Days ARO (SOME GROUPS ARE 21 OR LESS)

8. Transportation Charges

All goods shall be delivered FOB DESTINATION regardless of the size of order.
Note! All shipments should be inspected for damage immediately upon receipt.
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Term Contract No. 863A

9. Item Pricing Information See Placement of Orders for reviewing current pricing.

NOTES:
1)TIRE DISPOSAL FEE(S) (SCRAP TIRE DISPOSAL TAX)(REFER TO NCGS 105-187.16 FOR

MORE INFORMATION) ARE NOT INCLUDED IN THE TIRE PRICE. IT MUST BE LISTED AS A
SEPARATE LINE ITEM ON THE INVOICE AND SHOULD BE IDENTIFIED AS SCRAP TIRE
DISPOSAL TAX.

2) IF APPLICABLE, CHARGES FOR DISMOUNTING OF OLD TIRE(S) AND MOUNTING OF NEW
TIRE INCLUDING STEMS, SPIN BALANCING, WEIGHTS, SHOP SUPPLIES, ETC ARE TO BE
LISTED AS A SEPARATE LINE ITEM ON THE PURCHASE ORDER AND INVOICES.
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Term Contract No. 863A

GROUP 1: PURSUIT CAR TIRES
Certified pursuit tires, radial construction, regular tread, cord (nylon, rayon, or polyester), with fabric or steel belts, meeting at least
min. service index rating.

MFR BRAND NAME | PRICE LIST COLUMN % DISCOUNT FROM
IDENTIFICATION IDENTIFICATIO MSRP
N
GOODYEAR FEDERAL OPEN PRICE 55- see section 7 for link to
MARKET AND NET current pricing or the E-
STATE PRICE BOOK procurement catalog

NOTE: Pursuit tires offered in this category must have been tested and certified to meet all applicable safety and industry
standards for a high speed patrol pursuit radial tire
Same axle (front and rear)? NO

1) Textile construction radial tire on front and steel belted on rear: vise versa: NO

2) List any other known impediment(s) in mixing certified pursuit radial tires: TIRES SHOULD NOT BE MIXED

3) Has there in the last 12 months been any recalls? NO

If using agency takes vehicle to an authorized participating contract dealer for new tire installation, the price per tire to
dismount old tire and mount new tire (this shall include all services, parts, accessories and labor necessary and it shall
include but is not limited to, stems, spin balancing, weights, shop supplies, etc). Total price if purchased in store per tire
$13.00

DELIVERY: Delivery within 10 business days.

CERTIFICATE OF COMPLIANCE-GOODYEAR POLICE TIRES
P225/70R 15 100V EAGLE RS-A VSB

P225/60R16 97V EAGLE RS-A VSB

P225/60R18 99V EAGLE RS-A VSB

P235/55R17 98W EAGLE RS-A VSB
P265/60R17 108H EAGLE RS-A VSB
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Term Contract No. 863A

GROUP 2:PASSENGER CAR TIRES

Passenger radial car tires, polyester cords, steel belts, blackwall, tubeless, “all season” tread design.

MFR BRAND PRICE LIST COLUMN % DISCOUNT FROM MSRP
NAME IDENTIFICATION | IDENTIFICATIO
N
GOODYEAR FEDERAL OPEN PRICE 50- see section 7 for link to current pricing or
MARKET AND the E-procurement catalog
NET STATE PRICE
BOOK

If using agency takes vehicle to an authorized participating contract dealer for new tire installation, the price per tire to
dismount old tire and mount new tire(this shall include all services, parts, accessories and labor necessary and it shall
include but is not limited to, stems, spin balancing, weights, shop supplies, etc.) Total price per tire if purchased in store $
13.00

DELIVERY: Delivery within 10 business days.

GROUP 3: RADIAL LIGHT TRUCK TIRES

Radial Light truck tires, highway tread, full steel belted to include steel carcass and steel belts.

MFR BRAND NAME PRICE LIST COLUMN % DISCOUNT FROM MSRP
IDENTIFICATIO IDENTIFICATIO
N N

BRIDGESTONE/FIRESTON | GOVT CATALOG | LIGHT TRUCK 18- see section 7 for link to

E current pricing or the E-
procurement catalog
GOODYEAR FEDERAL OPEN | PRICE 49- see section 7 for link to
MARKET AND current pricing or the E-
NET STATE procurement catalog
PRICE BOOK
DELIVERY:

BRIDGESTONE-

Delivery within 21 business days..

If using agency takes vehicle to an authorized participating contract dealer for new tire installation, indicate a price per tire
to dismount old tire and mount new tire. This shall include all services, parts, accessories and labor necessary. It shall
include but is not limited to, stems, spin balancing, weights, shop supplies, etc. Total price per tire $ 15.00. Extra charges
may apply to vehicles with TPMS Kkit.

GOODYEAR-.

Delivery within 10 business days..

If using agency takes vehicle to an authorized participating contract dealer for new tire installation, the price per tire to
dismount old tire and mount new tire ( shall include all services, parts, accessories and labor necessary-it shall include
but is not limited to, stems, spin balancing, weights, shop supplies, etc.) Total price per tire $ 21.00
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GROUP4:

Term Contract No. 863A

COMMERCIAL RADIAL LIGHT TRUCK TIRES

Light truck, commercial, highway tread design, full steel belted radial construction to include steel carcass and steel belts.

MFR BRAND NAME | PRICE LIST COLUMN % DISCOUNT FROM
IDENTIFICATION IDENTIFICATIO MSRP
N
GOODYEAR FEDERAL OPEN PRICE 30- see section 7 for link to

MARKET AND NET
STATE PRICE BOOK

current pricing or the E-
procurement catalog

DELIVERY: Delivery within 10 business days.

If using agency takes vehicle to an authorized participating contract dealer for new tire installation, the price per tire to

dismount old tire and mount new tire (this shall include all services, parts, accessories and labor necessary and it shall
include but is not limited to, stems, spin balancing, weights, shop supplies, etc). Total price per tire contact contractor,

different prices apply.

GROUP 5: COMMERCIAL MEDIUM RADIAL TRUCK TIRES

Commercial Truck tires, full steel belted radial construction (to include steel carcass and steel belts), highway tread design.

MFR BRAND NAME

PRICE LIST COLUMN % DISCOUNT FROM MSRP
IDENTIFICATION IDENTIFICATIO
N
BRIDGESTONE CATALOG MED TRUCK 30- see section 7 for link to current pricing or
the E-procurement catalog.
FIRESTONE CATALOG MED TRUCK 40- see section 7 for link to current pricing or
the E-procurement catalog
GOODYEAR FEDERAL OPEN PRICE 50- see section 7 for link to current pricing or
MARKET AND NET the E-procurement catalog
STATE PRICE BOOK
DELIVERY:

BRIDGESTONE/FIRESTONE- Delivery within 21 business days.

If using agency takes vehicle to an authorized participating contract dealer for new tire installation, indicate a price per tire
to dismount old tire and mount new tire. This shall include all services, parts, accessories and labor necessary. It shall
include but is not limited to, stems, spin balancing, weights, shop supplies, etc. Total price per tire $ 40.00

GOODYEAR- Delivery within 10 business days.

If using agency takes vehicle to an authorized participating contract dealer for new tire installation the price per tire to

dismount old tire and mount new tire(.this shall include all services, parts, accessories and labor necessary and it shall
include but is not limited to, stems, spin balancing, weights, shop supplies, etc.) Call dealer for pricing.
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Term Contract No. 863A

GROUP 6: OFF THE ROAD RADIAL TIRES

Off the road radial tires, steel belted construction, highway tread.

MFR BRAND NAME PRICE LIST COLUMN % DISCOUNT FROM
IDENTIFICATION IDENTIFICATIO | MSRP
N
BRIDGESTONE/FIRESTON | GOV’'T CATALOG OFF ROAD 15- see section 7 for link
E to current pricing or the
E-procurement catalog.
GOODYEAR FEDERAL OPEN PRICE 20- see section 7 for link
MARKET AND NET to current pricing or the
STATE PRICE BOOK E-procurement catalog
DELIVERY:

BRIDGESTONE/FIRESTONE-
Delivery within 30 business days.

If using agency takes vehicle to an authorized participating contract dealer for new tire installation, indicate a price per tire
to dismount old tire and mount new tire. This shall include all services, parts, accessories and labor necessary. It shall
include but is not limited to, stems, spin balancing, weights, shop supplies, etc. Total price per tire local competitive
pricing.

GOODYEAR-
Delivery shall be within 30 business days.
GROUP 7: COMMERICAL MEDIUM RADIAL TRUCK TIRES-LOW PLATFORM TRAILER TIRES

Commercial low platform, highway tread tires, steel belted redial construction including steel carcass and steel belts.

MFR BRAND PRICE LIST COLUMN % DISCOUNT FROM MSRP
NAME IDENTIFICATION | IDENTIFICATIO
N
GOODYEAR FEDERAL OPEN PRICE 50- see section 7 for link to current pricing or
MARKET AND the E-procurement catalog
NET STATE PRICE
BOOK

DELIVERY: Delivery within 10 business days.
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Term Contract No. 863A

10.Price Lists and Catalogs

The successful contractor must furnish descriptive literature to any agency within three businessdays after request of the
agency. Failure to comply with these requirements may subject the contractor to removal from the contract.

11.Contractors
All known minority, women and disabled owned businesses, as well as disabled business enterprises and nonprofit work
centers for the blind and severely disabled, including dealers, will be identified with “Minority owned” “Woman owned”,
“Disabled Owned”, “DBE” or “BSD” as appropriate after the vendor number. This is being done in an effort to recognize
these businesses and to encourage and promote their use to the greatest extent permitted by law.

When more than one supplier is listed for a particular item, selection should be made, whenever possible, from any of the
groups identified above, consistent with agency needs and price considerations.

Contractor Name / Federal ID Address Phone Terms (Days)
The Goodyear Tire and Rubber Company | Department 709 Jeff Goodenow Net 30
Fl-call contractor Government Sales Contract Manager
1144 East Market Street Government Sales
Akron, OH 44316-0001 Phone
1-888-453-0021,
press 3 or

330-796-4352
Fax 330-796-3404

jsgoodenow@goo
dyear.com
Bridgestone America’s Tire Operation, LLC | 535 Marriott Drive, 10" Floor | 800.543.7522 xt Net 30
(BATO) Nashville, TN 37214 3693
Fl-call contractor 615.493.0000-Fax
Vicky Dunbar DunbarVicky@bfu
sa.com

Listed below are trained service representatives who will be responsible for providing using agencies with technical
advice, proper tire maintenance, and trouble-shooting purposes.

Name [ ] Address | Phone
The Goodyear Tire and Rubber Company
Carl Howerton Charlotte, NC 704.506.4623
Tony Turbeville Dunn, N.C. 919. 818.5914
Tom Brown Columbia, SC 803.600.4081

Bridgestone America’s Tire Operation

Jimmy Dunford Wilson NC 214.763.3713
Joey Jacobs Leban, TN 615.695.5970
Kevin Anthony Garner, NC 919.619.6607

12. Warranty

Manufacturer’s standard warranty applies.

13.Substitutions

Substitutions are not permitted without prior approval of the Division of Purchase and Contract. Failure of the contractor
to comply with this requirement may result in the removal of the contractor from the contract.
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14.Contract Addenda

August 24, 2009-updated dealer listing for Bridgestone

September, 2009-updated dealer listings for Bridgestone and Goodyear

New price list for Goodyear Tires-02/04/2010

New representative for Bridgestone

g wiN|F-

New price list for Goodyear Tires- see section 7 for link to current pricing or the E-procurement
catalog

December 29, 2010-new Bridgestone pricing available on the Eprocurement catalog

February 24, 2011-new price schedule for Bridgestone

New price list for Bridgestone

OIN|O

New price schedule for Goodyear effective 01/01/2012

To: State Procurement Agents, All State Agencies, State Political Subdivisions
From: The Goodyear Tire & Rubber Company

Date: March 1, 2012

Subject: Goodyear SilentArmor Tire Recall Notification

Attached, please find a recall notice letter for a limited number of Goodyear SilentArmor tires.
Goodyear is making every effort to reach any agency that may potentially still own tires of the

sizes or type produced during the limited time frame covered in the notice.

Please forward this information to all of your State Agencies and Political Subdivisions
including all local city/county/parishes.

Thank you for taking the time to read this important safety information. For further information
on vehicle and tire safety, please see www.nhtsa.dot.gov and www.goodyear.com.

We apologize for any inconvenience this may cause you and thank you for your attention to
this important matter. Your continued satisfaction is of the utmost importance to Goodyear.

Jeanne Oberdier
Contract Manager Government Sales
330-796-4352

IMPORTANT RECALL INFORMATION

Dear Customer:
This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act. The Goodyear Tire & Rubber Company (Goodyear) has
decided that a condition which relates to motor vehicle safety may exist in certain
Goodyear brand Wrangler Silent Armor tires. Use of these tires in severe conditions could
result in partial tread separation which could lead to vehicle damage or a motor vehicle
crash.

Records indicate that you may have purchased one or more of the subject tires. You
should contact the Goodyear retailer where you purchased the tires or the nearest
authorized Goodyear servicing location and make arrangements for them to inspect your
tires to determine if they qualify for free replacement. If your vehicle is found to be fitted
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with qualifying Wrangler Silent Armor tires listed in the table below they will be replaced
at no-charge with Goodyear manufactured tires of the same size.

DESCRIPTION OF TIRES COVERED

Size Type Product Code Tire Identification Number

LT325/60R18 Wrangler Silent Armor 748533188 PJOUY5HV0909 through PJOUY5HV2209
LT235/80R17 Wrangler Silent Armor 748635189 PJAB35HV0909 through PJAB35HV2209
LT245/75R17 Wrangler Silent Armor 748636189 PJ4335HV0909 through PJ4335HV2209
LT275/70R18 Wrangler Silent Armor 748646189 PJ1535HV0909 through PJ1535HV2209
LT265/70R17 Wrangler Silent Armor 748535189 PJAH35HV0909 through PJAH35HV2209
LT285/70R17 Wrangler Silent Armor 748532189 PJLHL6HV0909 through PJILHL6HV2209
HOW YOU CAN IDENTIFY THEM

Contact the Goodyear retailer where you purchased the tires or contact your nearest
authorized Goodyear retailer. To find the nearest retailer, go to goodyear.com and enter
your location information in the Find A Goodyear Retailer area or call 1-800-466-3932.
The retailer will inspect the tires and let you know if they qualify for replacement as part
of this recall.

11 Contract extended through February 28, 2013

12 Contract extended through March 31, 2013

13 New price list for Bridgestone/Firestone-March 15, 2013
14 Contract extended through April 30, 2013

15 Contract extended through May 31, 2013

16

Contract extended through June 28, 2013
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	PRODUCT RECALL:
	The Goodyear Tire and Rubber Company
	Bridgestone America’s Tire Operations, LLC
	The Goodyear Tire and Rubber Company
	GROUP 1: PURSUIT CAR TIRES
	GROUP 2:PASSENGER CAR TIRES
	GROUP 3: RADIAL LIGHT TRUCK TIRES
	GROUP4: COMMERCIAL  RADIAL LIGHT TRUCK TIRES
	GROUP 5: COMMERCIAL MEDIUM RADIAL TRUCK TIRES
	DELIVERY:
	BRIDGESTONE/FIRESTONE- Delivery within 21 business days.
	GOODYEAR- Delivery within 10 business days.
	GROUP  6: OFF THE ROAD RADIAL TIRES
	GROUP  7: COMMERICAL MEDIUM RADIAL TRUCK TIRES-LOW PLATFORM TRAILER TIRES

	DELIVERY:  Delivery within 10 business days.

